eMediaLibrary Help - Wheaton Public Library

iPad/iPhone/iPod Touch for eBooks

Note: If you would like to use the Kindle app for your OverDrive books, please see

http://www.wheatonlibrary.org/pdf/ereads-Kindle-Basics.pdf for instructions.

You Need:

e jPad/iPhone/iPod Touch running iOS 4.0 or newer

o For information about updating, go to http://support.apple.com/kb/HT4972.

e Adobe ID and password

o To create an Adobe ID, go to https://www.adobe.com/cfusion/membership/index.cfm and click Create

an Adobe Account (it’s free).
e WPL card number and PIN

o To create a PIN, go to My Account (instructions at http://www.wheatonlibrary.org/fpin.html).

e Apple ID password (to install the app).

e OverDrive Media Console app r-— ~
o Inthe App Store, search for OverDrive Media Console and click Install. ‘/

o Enter your Apple ID password.

Formats that Work:

e EPUB

How to download an eBook:

o [fyou have already completed the steps below, proceed to page 2.
e THE FIRST TIME YOU OPEN THE OVERDRIVE MEDIA CONSOLE APP:
o It prompts you to Sign in with your Adobe ID.
o Click Sign In and type in the Adobe ID (email address) and password you created.
o Click Authorize. It authorizes the app, then takes you back to OverDrive Media Console.
o Click Get Books (top right).
o Click Add a Library.
o Click the Search box, type in your zip code, and click Search.
o Choose Wheaton Public Library and then c/ick*/eft of eMedialibrary.
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e Open the OverDrive Media Console app.

e C(Click Get Books (top right).

o C(Click eMedialibrary. If you do not see eMedialibrary, click Add a Library and follow the instructions above.

e This opens your browser to the eMedialibrary website.

e Click Login (top right), choose Wheaton Public Library in the [select library] box, sign in with your full WPL card

number and PIN.

e C(Click Search or Browse at the top of the screen and type in your search or browse for a book.
o Click Advanced (under the Go button) for a more specific search.

e Below the desired book, click Add to Cart.
o iPad users: You must click Add to Cart next to the Adobe EPUB eBook (not the Kindle Book).
o NOTE: If the book is not available, you can click Place a Hold and OverDrive will notify you via email

when the title is available for download.

e This will take you to your Cart. Click Proceed to Checkout.

e Choose if you would like a 14 day checkout or a 7 day checkout in the drop down box.

e Click Confirm Checkout.

e Click Download. This opens the OverDrive Media Console app and the title begins downloading.

e Click the title to open the book, once it is finished downloading.
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o Click the plus symbol (right of title).

o Click Return/Delete.

o Choose Return, then Delete.
e To learn about using the app:

o Click Get Books (top right).

o Click Help (bottom middle). —

Recent Title Expiration

o

7l

o Choose desired topic. When finished e
with Help, click Get Books (bottom Ieft)./
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Troubleshooting:

® | need help learning how to use my iPad/iPhone/iPod in general.

o Go to http://www.apple.com/support/ and click on your device at the top.

® | have followed all the steps in How to download an eBook, but the book isn’t in OverDrive Media

Console.

o Try downloading the book again.
= Click Get Books.
* In eMedialibrary, go to My Account and click My Bookshelf.
= Click Download under the desired title.

o Make sure your device has iOS version 4.0 or newer.
=  Go to the Settings app.
=  Choose General, choose About.

= Look at Version. If your version is older than 4.0, visit http://support.apple.com/kb/HT4972 for

more information about updating.
o Remove the OverDrive app and reinstall it.

= BEFORE PROCEEDING, Make sure you know your Adobe ID and password AND your Apple ID
password.

= Hold your finger down on the OverDrive Media Console app icon. A small black circle with an X
will appear. Click that X to delete the app, choose Delete.

=  Click the Home button to get out of Delete mode. J

=  Go to the App Store, search for OverDrive Media Console and click Install.

=  Enter your Apple ID password.
= Go back to THE FIRST TIME YOU OPEN THE OVERDRIVE MEDIA CONSOLE APP: on page 1.

Home button image from http://24sevenpost.com/tech-gizmo/home-button-apple-iphone-
5-ipad-2/
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